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Life has changed
enormously for all of
us over the past 11
months. One of the
hardest things to get
used to has been the
inability to spend
time with friends and
family members.
Activities that we
took for granted less
than a year ago visiting with loved
ones, dining out,
going to a movie or
concert, or just going
to a mall and
browsing through the

shops - are now only Thanks to our
generous donors,
a memory.
Welcome to the world Eldercare has been
of many older adults able to provide over
$10.5 million in
in our community.
Whether they live in education,
their own homes or entertainment,
innovative therapies,
in long term care
facilities, physical and specialized
cognitive disabilities equipment, homelike
have already severely improvements and
home safety aids over
limited their social
lives. The COVID-19 the past 38 years,
pandemic has allowed enhancing the lives of
these vulnerable
all of us to
seniors. Thank you
experience some of
so much for your
what they deal with
support!
every day.

DR. TOM BAILEY MEMORIAL
GARDEN & EDUCATION FUND
In October 2019 our
community lost a very special
advocate for seniors’ health.
Dr. Tom Bailey set up his family
practice in Langford in 1978
and, over the next 40 years,
looked after generations of
Western Communities families
as well as seniors in residential
care throughout the South
Island. Dr. Bailey’s relationship
with long-term care started in
1984 as Medical Coordinator at
the Priory Hospital and grew to
include President of Medical
Staff for the Juan de Fuca
Hospitals (Aberdeen,
Glengarry, Mt. Tolmie and
Priory Hospitals) and
membership on many
supporting committees. After
amalgamation of the
Vancouver Island hospital
societies, Dr. Bailey served in
many capacities including
Medical Director of Residential
Services for the Vancouver
Island Health Authority, as well
as being a member of the
Medical Advisory Committee
and the Ethics Committee for
Island Health. Outside of
Vancouver Island, he was
President of the BC College of
Family Physicians, President
and long time Board Member
of the College of Family

Physicians of Canada, and a
member of the BC Association
of Geriatric Care Physicians as
well as a host of other roles.
Dr. Bailey sat on the Eldercare
Foundation’s Board of
Directors for 16 years,
providing us with
knowledgeable and thoughtful
guidance. Continuing education
was an important focus for this
dedicated physician. He was a
clinical associate professor in
the Department of Family
Practice at UBC and an
associate professor in the
Division of Medical Sciences at
the University of Victoria. As a
member of Eldercare’s Awards
Committee, Dr. Bailey helped
to support the education of
healthcare employees from
housekeeping staff to medical
staff, all in an effort to provide
the best possible care for the
elderly.
To honour Dr. Bailey’s legacy
of caring for older adults, the
Eldercare Foundation is
working with his family to
create two memorials. In
recognition of the deep respect
he held for those working
directly with very vulnerable
seniors, the Tom Bailey
Memorial Bursary for
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Camosun College students in
the Health Care Assistant,
Practical Nursing and Licensed
Practical Nursing programs, will
be held by the Eldercare
Foundation and awarded by
Camosun College annually.
Dr. Bailey was very excited for
the seniors moving into the new
Summit at Quadra Village longterm care residence. To
honour his life-long
commitment to our vulnerable
elders, a Circle of Life sculpture
is being commissioned for the
Summit’s courtyard garden.
Eldercare is working with the
Vancouver Island Sculptors
Guild with an aim for an
installation and unveiling in
September 2021.
Those of us who have had the
privilege of working with Tom
Bailey have lost a friend and
mentor, but we have also gained
so much by witnessing his
integrity, his dedication and his
willingness to step up to help
wherever help is needed.
To donate to the Tom Bailey
Memorial Fund please visit
or call the Eldercare
Foundation at 250-370-5664.

HOW VICTORIA’S PIERCY RESPITE HOTEL
HELPS SENIORS IN NEED

And how a local man helped by the Hotel is giving back using a newfound skill
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UPDATE 2020
For over five years, the
Eldercare Foundation and
Philips Lifeline have
partnered to provide fall
alert services to lowincome, at-risk seniors in
the Victoria area. Thanks
to donors, the SAFE
Lifeline program has helped
more than 150 seniors in
need over this time.
During the COVID
epidemic we are seeing a
very high demand for this
service as seniors living
alone are more vulnerable
than ever. Currently, we
have 22 people on a waitlist
while we appeal to the
public once again for help
in providing this wonderful
service.

From our Mailbox:
As a Community Case
Manager, I have heard
about multiple clients who
have fallen and broken a hip
or leg and been unable to call
for help. Some of these
clients have had to lie on the
floor in pain for many hours.
This is one of the worst
nightmares family members
have about their loved ones
who are living at risk.
Additional funding for this
valuable service will help
enormously to keep our
clients safe in their own
home and possibly avoid
preventable hospital
admissions.

Calling all BC Public
Service Employees
For each of the next three
years, BC Public Service
Employees can designate
donations to support
Eldercare's SAFE Lifeline
program through the
Provincial Employees
Community Services Fund.
We respectfully ask all those
BC Public Servants who are
able to make a donation to
consider helping this
worthwhile program. Go
to www.gov.bc.ca/pecsf to
sign up now.

STOCKING STUFFERS FOR
SENIORS PROGRAM
Again this year, London
Drugs is helping to bring
Christmas to long term care
residents. Shoppers can
choose an ornament at the
Yates Street or West Shore
London Drugs and
purchase the "wish list" gifts
printed there. London

Drugs will deliver the gifts
to Eldercare and we will
ensure their delivery
Christmas morning to
residents who either don’t
have family or won’t receive
gifts on Christmas Day.

difficult for many people
this year as COVID
protocols restrict visitors so
we are very grateful to
London Drugs, and all those
who give gifts through their
program, for helping to
Christmas will be especially provide this bright spot in
the lives of the elderly.
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FAREWELL DONALD, WELCOME TANIA
CHANGES IN FOUNDATION STAFF

After 15
years, Donald
Clark,
Eldercare's
Office
Manager, has
retired. As
well as liaising with Board
members, volunteers and
various Island Health
departments to ensure the
office ran smoothly,
Donald could often be
found visiting with
healthcare staff and
residents. The many

relationships formed were a
big part of why he loved
his job. In Donald’s words,
"It’s not often you have a
job that allows you, on a
daily basis, to say I have
made people's lives better."
On behalf of those people,
thank you, Donald, for all
your hard work.
Our new Office Manager,
Tania Fritz, comes with
experience helping people
who live with Parkinson’s,
Epilepsy and Kidney

Cancer. Tania says "Being
able to put all your passion
and hard work into
something so meaningful
and important is so
rewarding. I am so happy to
be here working with this
small but mighty team! "
Welcome,
Tania! We
are very
pleased to
have you
working
with us.

2020 VERA AWARDS
The 2020 Valued Elder
Recognition Awards were
celebrated virtually on
October 1, 2020. Thanks to
our presenters, Dave
Korzinski, Dr. Verena
Menec, and Eddy Elmer for
their excellent presentation
on Social Isolation,
Loneliness and their
Impact on Seniors’
Wellbeing. If you missed
this very informative
webinar, you can find it
through the News tab on
www.gvef.org.

communities.
Our congratulations go to:






A big heartfelt thank you to
our 2020 Valued Elder
Recognition Award
recipients. Your
extraordinary contributions
have touched thousands of
lives and enhanced the
health and wellbeing of our
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Eleanore Arkesteyn
Andree Galbraith
Mary Gidney
Suellen Guenther
Margaret Palmer
Dick and Diane Payne
Janice Poulin
Beverly Unger
Trudine Wilson
Donna Zwiers
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SPECIAL THANKS TO SPECIAL PEOPLE
Never doubt that every
donation is important and
truly makes a difference.
Recently, we have received a
few that deserve special
The Mr. & Mrs. P.A.
Woodward’s Foundation
mention and thanks.
will be providing funds to
purchase four new
MedUp V2s (seated
exercise ergometers) for
Summit residents. Keeping
The RBC Foundation has
as active and fit as possible
put a song in our hearts
with their gift of $5,000 for is a challenge in long term
care and we know these
Music Therapy. As a
machines will be a great
result of COVID, therapy
help in meeting therapeutic
costs are doubling (due to
goals.
the need to restructure

programming to small
group or one-on-one
formats), and this grant will
help us continue providing
this vital program. We are The OMI Interactive
so thankful for this gift.
Projectors described on
page 10 are expensive;
there's no doubt about that.
The impact on users,
shown during trials, has
been very impressive and
The First West Foundation we have committed to
fundraising for five of
has very generously
these innovative systems.
supported our SAFE
The TELUS Friendly
Lifeline program with a
Future Foundation has
donation of $7,450. This
wonderful gift will provide given a very generous gift
support for 10 low-income, of $22,000 for the purchase
at-risk seniors for one year. of one projector.
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The Victoria Foundation,
through the JAYMAC fund,

is purchasing a second
OMI Projector, in addition
to their earlier grant of
$25,000 for Therapy
Programming. We can't
thank you enough!

We have just received
notice that the United Way
of Greater Victoria will
fund a third OMI projector.
This gift is funded in part
by the Government of
Canada's Emergency
Community Support Fund.

We are so thankful for
these and every gift that
makes such a difference in
the lives of vulnerable older
adults.

WHO'S IN CHARGE?
2020-2021 BOARD OF DIRECTORS
Philip
Friesen is
the Interim
Director,
Long Term
Care
Operations
for Island
Health. Currently based at
the Summit, Philip has an
extensive background in
Karen
Etches is leadership roles in Nursing.
a CPA
Most recently, he has been
with more resident care manager at the
than 30
Glengarry and Mt. Tolmie
years
hospitals, and led the
transition from Mt. Tolmie
experience. As well as many to the Summit.
important positions with the Welcome, Philip!
Federal Government of
Canada, Karen has also been
Laurie
Associate Faculty with
Palmer –
Camosun College, Business
is the
Division, Royal Roads
Manager
University, MBA program,
of Scotia
and CMA BC.
Trust at
Scotia
Over the years, Karen has
Wealth
been a strong contributor of
her financial knowledge and Management and Manager,
experience on not-for-profit Estates and Trusts with the
Bank of Nova Scotia Trust
boards. She remains active
Company. Laurie has been
in the CPA program as a
volunteering for the
mentor & provides
Eldercare Foundation since
leadership coaching to
about 2010 when she agreed
individuals.
to share her estate, trust and
Welcome, Karen!
financial expertise by
On October 28, 2020 the
Eldercare Foundation
welcomed three new Board
Members, all of whom will
be a great asset . We are so
pleased to welcome Karen
Etches, Philip Friesen and
Lori Palmer to the Board
table.
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presenting education
sessions as part of Embrace
Aging Month. A terrific
ambassador for Eldercare,
Lori jumps right in
whenever the opportunity
arises, to connect us with
opportunities to promote
our work and support our
funding initiatives.
Welcome, Laurie!
Thank you so much to our
2020/2021 Board of
Directors:
President
Grace Wong Sneddon, PhD

Vice President
Casey Ralph, CA, CPA,
Treasurer
Karen Etches, CA, CMA
Secretary
Gwendolyn de Geest,
RN,BSN, MA
Past President
John Thomas
Philip Friesen
Greer M. Jacks, LLB
Linda Jones
Laurie Palmer
Mary Ellen Purkis, RN, PhD
Frank Sanz
Tyrone Sinclair

OMI INTERACTIVE PROJECTORS
~ AN EXCITING NEW DEMENTIA THERAPY

Dementia is a disease that
progressively robs victims
of their memory and
reasoning skills, affecting
their behaviour and their
ability to perform the tasks
of everyday living. Without
effective care, those
afflicted often experience
isolation and sensory
deprivation, further
exacerbating their cognitive
decline, and often
increasing incidents of
aggressive behaviour as the
person experiences
increasing feelings of
inadequacy, loss of control,
and confusion about the
world around them.

With a second wave of
COVID building, the
need for innovative new
solutions is more urgent
than ever. That’s why
Eldercare is currently
fundraising for technology
that can help increase vital
therapeutic interventions
during the pandemic, and
will ultimately lead to even
better treatment than
residents received prepandemic.

ordinarily unable to
experience periods of calm
or focus longer than 20
minutes, spent more than
an hour happily playing
games and meeting their
therapy goals with minimal
staff supervision.

COVID has limited
activities and therapy
programs delivered in long
term care, resulting in
increased agitation and
anxiety, especially for those
The OMI projector is
with dementia. This
exciting new technology
interactive engaging
that has garnered accolades technology offers a wide
across North America and range of customizable
Europe - including a
activities to stimulate
National Dementia Care
memories, improve
Unfortunately for the 700
Outstanding Product Award emotional stability, and
residents at Aberdeen,
for the UK in 2018. It
increase strength and
Glengarry, Priory and
projects interactive puzzles, mobility through 'play',
Summit - many of whom
games, and images (easily
while engaging residents in
have some form of
programmed for different
fun activities and addressing
dementia – COVID-19 has levels of cognition) onto
individual therapy goals.
severely limited the
any surface, which is the
One OMI projection
availability of effective care. only item residents touch,
system costs $22,000. We
Therapy staff are stretched and is the only item needing are currently in the process
to capacity supporting
disinfection between uses.
of ordering three systems
residents and upholding
Most importantly, during a and hope to raise enough to
COVID protocols, and
recent product
purchase two more in the
group therapy
demonstration, therapy
near future. Any help you
programming has been
staff were astounded to see can give us with this
largely stopped to prevent
how thoroughly the device project will have a
virus transmission within
engaged residents.
tremendous impact on
this vulnerable population. Individuals who are
those who use it.
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FUNKE-FURBER
GERONTOLOGICAL RESEARCH
AWARD
Jeanette Funke-Furber is
passionate about the care
of long term care residents.
She equates her original
interest in and knowledge
of care for aging
populations to growing up
with older parents.
Funke-Furber began
working with aging
populations as a homecare
nurse in Ontario. After
moving to Victoria in 1985,
she became Director of
Nursing for the Juan de
Fuca Hospitals, later
amalgamated within Island
Health. Funke-Furber calls
her time working at the
Juan de Fuca Hospitals
“the golden years of
working. It was all about
caring for the residents and
supporting them.” She also
taught nursing administration and nursing issues as
an Adjunct Professor at the
University of Victoria.

After retirement FunkeFurber stayed connected
and participated in
organizations that support
aging populations. She
became the Board
President of the Eldercare
Foundation and

volunteered with the
Friends of the Centre on
Aging (now the Institute on
Aging and Lifelong Health;
IALH) at the University of
Victoria. In addition to her
volunteer work she coauthored the book The
Forgotten Revolution: The
Priory Method: A Restorative
Care Model for Older Persons.

Victoria graduate students
who are focusing on
clinical care of older
individuals and undertaking
an applied research project
are eligible to apply for the
annual award.
The inaugural recipient of
the $10,000 award in 2020
was Erin Donald, a PhD
candidate in the School of
Nursing, registered nurse,
and IALH Student
Affiliate. The award will
support Donald in carrying
out her research, which
“looks at the intersection
of palliative care and care
for people with persistent
mental illness - to go
deeper into the theoretical
and historical root of how
we got to the way palliative
care is provided for people
with persistent mental
illness today.”

With a desire to continue
the legacy of enhancing
and advancing patient care,
Jeanette Funke-Furber and
her husband Robert Furber
asked themselves “how can
we contribute to ongoing
support for residents [in
long term care facilities]?”
Their answer: Through
supporting education and
research. “I want to
continue the legacy [of care
for patients] onwards, and I
think research is the best
way” says Funke-Furber.
Jeanette Funke-Furber says
Held and administered by
“I was so lucky, and that is
the Eldercare Foundation, why we want to give some
with research support from of our luck back to
IALH, the Funke-Furber
others!”
Gerontological Research
For more information on
Award emphasizes the
this award please go to
importance of enhancing
www.gvef.org.
quality of care for older
individuals. University of
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CAN YOU HELP?

Yes, I Can Help!

For local seniors, both those living at
home and in long term care, the global
pandemic has been terribly isolating,
cutting them off from family, friends,
and – in many cases – from the therapy
programs they need to maintain their
health, strength, and mental fitness.
From a cell phone that allows a
FaceTime call to loved ones to vital
mental and physical therapy programs,
equipment to keep seniors safe at home
and breakthrough dementia care
systems, there are resources available
to help Greater Victoria's most
vulnerable residents. We respectfully
ask you to join Eldercare’s So Close and
Yet So Far campaign and help us make a
huge difference in their lives.
C-46
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